
To create a case with Ariba, please follow the steps below. 

1. Access the Ariba Login page.
2. Click on the question mark icon in the upper-right corner of the page to access the Help

Center.

3. Click on “Support”

4. Click on “Support”



5. This page will show up, please type your problem on the search bar:

6. Click “Sign in help”

7. Click on “I am experiencing a different issue.”



8. Can’t find what you’re looking for? Click “Create a Case”

9. Fill out the required fields in the form accurately.

10. After filling out the form, click “One last step” at the bottom right of the page.



12. Or you can click “Submit” and complete the Case.

13. A confirmation window will show up, click “OK.”

14. You case has been created with Ariba, click “OK” to finish the session. 

11. A new window will pop-up, you can choose to receive a call from Ariba


